
May 27, 2020 
Notice: The BCEDA COVID19 Bulletin will now be emailed on Monday, Wednesdays & Fridays. 

 

Resources for Businesses 
 

Live Resources for BC Businesses Document 
Recently Updated: 
 
 

• Parks Canada releases full list of national parks partially reopening on June 1 
• WorkSafeBC is waiving premiums for employers who are approved to receive the Canada 

Emergency Wage Subsidy (CEWS) for furloughed workers 
• CanExport: Funding that helps your company grow into global markets 

  

View More 

https://globalnews.ca/news/6990920/parks-canada-full-list-national-parks-partially-reopening-june-1/?utm_medium=Facebook&utm_source=GlobalBC&fbclid=IwAR0wNuu6_VDNRB7AYFy79Rrg3_bAYs33ehExlGS76r_PP4cZTekUUXWwiCY
https://www.worksafebc.com/en/about-us/news-events/news-releases/2020/May/worksafebc-announces-additional-support-for-employers-impacted-by-covid-19?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23q%3DCEWS%26sort%3Drelevancy%26f%3Alanguage-facet%3D%5BEnglish%5D
https://www.worksafebc.com/en/about-us/news-events/news-releases/2020/May/worksafebc-announces-additional-support-for-employers-impacted-by-covid-19?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23q%3DCEWS%26sort%3Drelevancy%26f%3Alanguage-facet%3D%5BEnglish%5D
https://www.tradecommissioner.gc.ca/funding-financement/canexport/sme-pme/index.aspx?lang=eng
https://docs.google.com/document/d/1OjtkSJ_VedTzPVJIRL2fDp8NyXA07RkXMB6St12eYdc/edit?usp=sharing
https://bceda.ca/coronavirus.php
https://www.bceda.ca/covid19_business_resources.php


 

Business Restart Survey 
Complete the Business Restart Survey Online 
  
Complete the Business Restart Survey by calling the NEW telephone hotline, powered by 
FortisBC 1-888-772-4667 
  
Thank you for taking a brief moment to complete this important survey with questions geared 
towards business reopening. 
  
The survey results will not be shared in any individual manner – all data will be released in 
aggregate format.  In other words no business or individual name will be released.  The only time a 
business or individual name is provided will be if they want their local economic development office 
to contact them.  
  
The information will be used by local municipalities as an information resource only – it can help 
them to better provide information and support to their business community overall, it can be used 
for them to develop specific programs to assist their businesses, etc.  For example, if results come 
back regarding a significant increase in labour needs, the EDO can ensure they are putting in 
programs around that. 
  
BCEDA can use the aggregate information to support any requests to provincial or federal 
governments and other organizations.  BCEDA would use the information to develop programs or 
education, etc., that will be of value to BC's communities.  

https://forms.gle/vurUmbxD3XtBRdf36


 

Small Business Grants Program 
We know that your business may be experiencing disruptions resulting from the global outbreak of 
COVID-19. We’ve heard that a little financial support can go a long way, so we’re offering $100M in 
cash grants and ad credits to help during this challenging time. 
  
How the Program Can Help: 

• Keep your workforce going strong 
• Help with rent and operational costs 
• Connect with more customers 
• Support your community 

Is my Business Eligible? 
Up to 30,000 eligible small businesses in more than 30 countries will be able to receive a grant from 
Facebook. To be eligible to apply, your business must: 

• Have between 2 and 50 employees 
• Have been in business for over a year 
• Have experienced challenges from COVID-19 
• Be in or near a location where Facebook operates 

 

Businesses in all eligible cities can submit their applications between May 26th at 9am EDT and 
June 2nd at 11:59pm EDT. 
  
Eligible BC Communities: 
Anmore, Barnston Island, Belcarra, Bowen Island, Burnaby, 
Burrard Inlet, Capilano, Coquitlam, Delta, Greater Vancouver, 
Vancouver, Katzie, Langley, Lions Bay, Maple Ridge, Matsqui, 
McMillan Island, Mission, Musqueam, New Westminster, North Vancouver, Port Coquitlam, Port 
Moody, Richmond, Semiahmoo, 
Seymour Creek, Surrey, Tsawwassen, Vancouver, West Vancouver, White Rock, Whonnock 
Read more & Apply 
 
 

 

Business Resilience Service 
The Business Resilience Service (BRS) allows you to connect with experienced business advisors 
from across Canada for guidance on which government relief programs will be most appropriate to 

https://www.facebook.com/business/boost/grants?ref=alias


support your small- to medium-sized business, not-for-profit or charity on how to respond and 
reshape amid uncertainty. 
  
The program, delivered to your organization free of charge, provides: 

• Guidance on COVID-19 financial support program options and eligibility 
• Direction on accessing the most appropriate support organizations 
• Help to make decisions to support recovery plans 
• Real time insights and feedback to policymakers 

To access the BRS call 1-866-989-1080 to connect with a business advisor from the accounting 
profession. The service is available 7 days/week from 8am – 8pm ET (5am – 5pm PT). 
  
The BRS is run through the Canadian Chamber’s Canadian Business Resilience Network in 
collaboration with EY and with support from Chartered Professional Accountants of Canada (CPA 
Canada), and Imagine Canada. The program, coordinated by EY, will be provided for four weeks 
from Monday, May 25, and involves support from approximately 125 business advisors from across 
the accounting profession. 
Read more 
 

 

Small Business Relief Fund 
Small businesses are the heart of our communities and the backbone of Canada’s economy. 
Canadians everywhere have been supporting local businesses throughout the COVID-19 pandemic, 
from ordering take-out to buying gift cards. Civic-minded organizations with the resources and 
means are also pitching in. 
  
As part of its Canadian Business Resilience Network campaign, the Canadian Chamber of 
Commerce, through the generosity of Salesforce (NYSE:CRM), will provide 62 small Canadian 
businesses from coast to coast to coast with $10,000 grants to help their recovery efforts during 
these unprecedented times. 
  
Why do this? 
The CBRN Small Business Relief Fund will help 62 small Canadian businesses recover and support 
their resilience, for a total of $620,000 in funds. 
  
Businesses can use the $10,000 grants to support their recovery efforts, including paying salaries, 
acquiring safety and personal protective equipment for staff, replenishing materials or paying for the 
measures required to adapt business models to the economic impacts of COVID-19. 
  
During the COVID-19 crisis, the Canadian Chamber of Commerce’s mission is to help as many 
businesses as possible stay afloat and remain open. Small business owners put everything they 
have into their businesses, and these grants will help give a little bit back. Good people coming 
together is how Canadians have managed this crisis, and the Canadian Chamber and Salesforce 
are following their lead, one business at a time. 
  
Key eligibility criteria 
To be eligible to apply, businesses must: 

https://www.canadianbusinessresiliencenetwork.ca/brs/


1. Be a for-profit company; and, 
2. Have between 2 and 50 employees; and, 
3. Have been in business for two years as of March 1, 2020; and, 
4. Have an annual revenue between $150,000 CAD and $5,000,000 CAD; and, 
5. Have been negatively affected by the COVID-19 pandemic; and 
6. Meet the other eligibility criteria set out in the program’s terms and conditions. 
 
The program’s terms and conditions and its privacy policy will be posted on June 1. 
  
How to apply? 

• You will be able to apply for a grant for your business from June 1 until June 12. 
• Your application should demonstrate how being a grant recipient would help your business 

recover from the COVID-19 pandemic and support its resilience. Our assessment will be 
based on your proposal and expected outcome. 

• The successful applicants will be announced in late June to early July 2020, with the funds 
being transferred to the successful applicants shortly thereafter. 

Read more 
 
 

Resources for Economic Developers & Local Leaders 
 

BCEDA Economic Response & Restart Call, May 28 
On the next call: 
  
Thursday, May 28th at 2:00pm PST 
  
How Airports and Travel will be Changed and Reshaped 
  
Joining us will be: 

• Dave Frank, Executive Director, BC Aviation Council 
• Chad Munchinsky, Manager, Airport Business Development and Community Relations, 

Kelowna International Airport 
• Serge Corbeil, Director, Government Relations, Local and Provincial, Air Canada 

  
Register Now 

https://www.canadianbusinessresiliencenetwork.ca/smallbusinessrelieffund/
https://zoom.us/meeting/register/u5MrcOCvrjovrpobYYeLN_qc9MM6fXKDHA
https://zoom.us/meeting/register/u5MrcOCvrjovrpobYYeLN_qc9MM6fXKDHA


 

Province supports tourism marketing organizations to be ready 
for recovery 

Fifty-nine B.C. community destination marketing organizations (DMOs) severely impacted by 
COVID-19 travel restrictions will be supported with a $10-million grant from the Province. 
  
B.C.’s community DMOs are not-for-profit organizations that promote tourism to their regions. They 
rely on funds generated by the municipal and regional district tax (MRDT), which is charged to 
visitors by hotels and other types of accommodation. Without this relief funding, community DMOs 
would be unable to operate and support economic recovery efforts in the tourism sector. 
  
“The tourism industry is a major economic engine and job creator for people in B.C., but the impacts 
of COVID 19 have left the industry struggling,” said Lisa Beare, Minister of Tourism, Arts and 
Culture. “We are supporting the tourism industry today to make sure we can welcome visitors to 
explore Super, Natural British Columbia when it is safe to do so.” 
  
Community DMOs play an important role connecting visitors to B.C.’s communities, representing 
both large metropolitan centres and towns of a few hundred residents. Investments in the tourism 
sector’s recovery now will help create jobs and spur economic growth throughout the province. 
  
“As we look onwards to reopening and restarting the visitor economy, community DMOs are well 
placed to create effective marketing and development campaigns that will drive visitors to their 
communities across our beautiful province,” said Nancy Small, chair, BC Destination Marketing 
Organization Association. “This welcomed funding announcement will give many of us that ability to 
remain operating and plan for the future. It is excellent news.” 
  
This funding will help MRDT-supported community DMOs retain crucial staff positions and offset 
fixed expenses from May to October 2020. 
  
“Destination BC is eager to support our community partners on tourism’s road to recovery,” said 
Marsha Walden, president and CEO, Destination BC. “From marketing, to destination development 
and industry learning, we’re here to help restart the tourism industry as we slowly begin opening our 
doors again.” 
Read More 

https://news.gov.bc.ca/releases/2020TAC0022-000927


 

45 Communities, 1,100+ Businesses #SupportLocalBC 
Support Local BC provides a place for communities and businesses throughout the province to 
support each other. It connects all regions and is a platform where you can show your love for your 
favourite local businesses by purchasing gift cards for future use.You can choose businesses in your 
own community or you can purchase gift cards from other communities to give a family member or 
friend. Businesses receive the full value of the gift cards purchased 
  
This is such an excellent way to support your local businesses and provide them with some extra 
cash flow during these tough times. This growing initiative is made possible by partners Vancity, 
Think Local First, LOCO BC, BCEDA, Love Northern BC and FortisBC. 
  
To purchase a gift card 
Visit https://supportlocalbc.com/collections and shop by community 
  
To register your business in your community – 
Visit https://supportlocalbc.com/pages/submit-your-business or call the NEW Support Local BC 
Hotline at 1-888-772-4667  
  
To get your community added to SupportLocalBC.com: 
Visit https://supportlocalbc.com/pages/community-participation to read the Community Participation 
Guidelines and complete the application 
  
Read more 

 

https://supportlocalbc.com/collections
https://supportlocalbc.com/pages/submit-your-business
https://supportlocalbc.com/pages/community-participation
https://supportlocalbc.com/
https://www.bceda.ca/covid19_community_resources.php


What BC Communities Are Doing 
Discover Downtown Langley shares special video message 
More info 
Tahsis opens its gates to visitors to save local economy 
More info 
Penticton Council to consider additional steps to support Love Local 
  
More info 
Vancouver looks at ‘slow streets’ to make space for pedestrians amid COVID-19 pandemic 
More info 
CF North Okanagan offers Business Recovery Services including a dedicated advisor. 
  
More info 
City of Kelowna declares bigger is better: Patio season 2020 
More info 
 
Share your community's news by emailing 

 info@bceda.ca 
  

#BCEcDevJobs 
  
Economic Development Officer 
Port Renfrew Economic Development Task Force 
  
Read more 

 

https://www.facebook.com/downtownlangleybusinessassociation/videos/2335751766723323/
https://www.pqbnews.com/news/tahsis-opens-its-gates-to-visitors-to-save-local-economy/?utm_source=dlvr.it&utm_medium=twitter
https://www.penticton.ca/city-hall/news-alerts/council-consider-additional-steps-support-love-local
https://globalnews.ca/news/6984714/vancouver-slow-streets-covid-19/?utm_medium=Facebook&utm_source=GlobalBC&fbclid=IwAR2PIK1KU8T3RVZELMk--O6KLkOgtRoGO00keRCCe1Z5HCfUk-EUoxQYGWo
https://www.futuresbc.com/business-recovery-services/
https://www.kelowna.ca/our-community/news-events/news/bigger-better-patio-season-2020
mailto:info@bceda.ca
https://bit.ly/3ceDLQc

